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INTRODUCTION TO

CHANGE AGENCIES
COURSE PARTICIPATION

UNIQUE IDENTIFICATION NO. 07 2020001

TITLE

PLACEHOLDER NAME

THIS CONFIRMS THE COMPLETION OF THE YANUZ
INTRODUCTION TO CHANGE AGENCIES
COURSE PROGRAMME.

CHANGE AGENT

CERTIFICATE

UNIQUE IDENTIFICATION NO. 0072020001

PLACEHOLDER NAME

THIS CONFIRMS THE SUCCESSFULL COMPLETION OF THE
YANUZ CHANGE AGENT CERTIFICATION PROGRAMME.
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CHANGE AGENT
ACCREDITATION

UNIQUE ACCREDITATION NO. 0072020001

TITLE

PLACEHOLDER NAME

THIS CONFRMS THE VALID ACCREDITATION AS
YANUZ CHANGE AGENT FOR THE YEAR 2021.
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